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Overview 



Importance of the Report 

 Why is the report generated? 

 

 



Translating the Report  

 Key Sections 

 1)  TRANSCD 

 2)  DOCNO 

 3)  REASON 

 4)  TRANSID 

 5)  INDICATORS 

 

 



Most Common Title Errors 

Vehicle Transferred 

Old Title-Has a Title In Process 

Transaction Title Document Number 

Not Found 



Title Error 

Vehicle Transferred 

  

• Owner on record filed a transfer notification and 

vehicle must be transferred before the record 

may be modified 

• Cannot register or process a corrected title on 

this record  
 



Title Error 

Old Title-Has a Title In Process 

 

• Title in process at the time someone attempted to 

transfer the previous title 

• Still within 48 hour time frame before new record 

is updated in RTS 
 



Title Error 
Trans Title Doc # Not Found on File 

 

• E-title to remove lien was processed same day 

or day after county transaction 

• County used old document # prior to release of 

lien under E-title 

 

 

 

 
 



 

Title Error 
How to Correct 

 
 Pull the transaction 

 Verify the transaction is correct & 

complete 

 Reprocess, if applicable 

 If county has already sent transaction to 

be imaged, VDM will verify it once imaged 

& input or reject the transaction 



Most Common  

Registration Errors 

Title Superseded 

Title Rejected 

Transaction Plate# Does Not Match Title 
Plate Slot 1 



Registration Error 

Title Superseded 

 

• County is processing transaction on older 

record—should be updating Awaiting Release 

record 

• Second transaction processed within 48 hour 

time period on same vehicle and more 

transactions/same vehicle was not used 

 



Registration Error 

Title Rejected 

 

• County processed a replacement on vehicle 

when title transaction was rejected 

• RTS did not update the replacement info 

 



Registration Error 
Trans Plate# Does Not Match 

 Title Plate Slot 1 

• Plate replacement was not done at same time 

as renewal and previous plate number was 

used. 

 

 



Registration Error 
How to Correct 

Pull transaction from title package, if 

applicable 

Verify record in system was updated with 

correct information—plate/expiration 

If not correct, fax copy of RTS receipt 

along with error report to VDM and they 

will update record 



How to Avoid Errors 

Verify, Verify, Verify!! 

 

 

 



Questions ??? 


